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Under Pressure Plumbing guarantees our workmanship on all our jobs. In the hectic and
busy life most of us deal with day after day...the last thing you want to worry about is your

plumbing. Our aim is to provide you with peace of mind.




WHO WE ARE

Under Pressure Plumbing was founded in 2001 by Duncan Keil, a master
plumber with more than 35 years’ experience and a great passion for the

plumbing industry, youth empowerment and community development.

The business was developed with the intent of growing the plumbing
industry through empowerment, skills development, collaboration with
seasoned water technology experts, as well as forming partnerships with
key industry, compliance and technology leaders, to help create a profes-

sional standard in South Africa.

In 2018, we changed the name of the business to UPP Group (Pty) Ltd as
aresult of our expansion and renewed focus on becoming Water Solution
Specialists. What started as mainly residential and construction-related
work had evolved to the point where we were able to offer our clients so

much more than traditional plumbing-related services.

UPP Group (Pty) Ltd is a proudly 100% women-owned, BBBEE Level 1
business. We use only SABS-compliant products and are registered with
the PIRB (Plumbing Industry Registration Board) and IOPSA (Institute of
Plumbing South Africa).

OUR VISION

To revolutionise and transform the way South Africa does plumbing - from

training right through to service excellence.

To help create the ‘Professional Gold Standard’ in South African plumbing.

*  To not just make a living, but make a difference.




OUR VALUES

+  Solutions-driven

*  Leadership and innovation

*  Committed to being the best

*  Honesty and integrity

*  Determination, urgency and passion

OUR MISSION

To build long-term partnerships through
extraordinary service, world-class support,

exceptional coaching and ongoing training.

OUR APPROACH

We consult and provide innovative solutions to
market using current technology and through
educating and empowering licensed plumbing
technicians.




At the UPP Group, we are all about revolutionizing and transforming the way South Africa does plumbing — from

service to training...

UPP CONSULTING

The UPP Group has been a partner of choice on many specialised projects over the years,

thanks to our expertise and years of experience, working on big construction projects
such as shopping malls, schools and residential estates, as well as implementing
smaller-scale plumbing contracts, handling cormmercial maintenance and consulting
on specidlised industrial projects - many involving the need for filtration and waste

management solutions.

For us, the saving of water as a resource is critical, so we regularly consult
with clients, suppliers, inspectors and other industry specialists in an at-
tempt to harness our collective wealth of experience and use it to
address the issue of water conservation and how to make green tech-

nologies the norm.

‘ ‘ There's always a need for
plumbers with the right
qualifications and experienc&:



UPP TRAINING, MENTORING
AND SKILLS DEVELOPMENT

Becoming a plumber isn't just about fixing toilets and replacing leaky pipes. It's an ever-evolving trade, thanks

to continuous innovation and technology. As such, plumbers require both the mental and physical acumen to
grow and keep up with industry developments. Hand in hand with this is the ability to run a day-to-day plumbing
business — something that doesn’t readily get taught.

At UPP, we currently offer in-house training, coaching and mentoring to =

help with up-skiling and professionalizing the industry. Our aim is to open
a fully-accredited training facility, complete with online course offerings,
apprenticeships and practicals, so we can reach as many would-be
plumbers, certified plumbers at the start of their careers, as well

as seasoned professiondls, to help promote skills sharing and
'
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ongoing development.
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Every pro was once an
amateur; every expert
was once d beginner; so

dream big and start now.



UPP INSTALLATIONS AND MAINTENANCE

General maintenance and repairs of toilets, basins,

urinals

Fit-outs of offices for new tenants or office up-
grades

Solar, heat pump and combined systems
+  Geyser installations and repairs

Installation and cleaning of floor drains and grease
traps

Plumbing for industrial kitchens / restaurants /
tea-coffee pause areas

Back-up water, rainwater harvesting and grey water
harvesting (accredited JoJo Tank installer)

Specialised back-up water tank cleaning (without
water removal)

Pump installations and servicing for residential,
industrial and commercial properties

SLA's on pumps for booster, lift shafts and sewer
pumps

Water delivery for area water outages

Filtration and maintenance of borehole pumps and
systems



*  Septic and subsoil drainage

*  Smart Water Meter installations, including bulk in-
stallations and water meter loggers

. Meter audits and full water audits to assess and
provide water-saving solutions

*  High pressure jetting of drains, sewer lines,
storm-water lines and high-rise buildings

*  Relaying of water and sewer lines for residential,
industrial and commercial properties

+  Filtration of dirty water for irrigation

Anti-vac systems

Fin drain installations (catching of ground water)
Septic tank installations

French drain installations

CCTV camera inspections

Civil works for water and sewer lines

Utility scanning for existing pipework (tracing and
ground penetration radar)

Horizontal drilling for sleeve pipe

‘ ‘ If water runs through It, we can do it.
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